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ATO Requirement: 

The Australian Taxation Office now requires you to link us as your Tax or BAS agent. This 

is a onetime step that ensures we can represent you officially and take care of your tax 

matters. 

Your Step-by-Step Guide to Agent Linking 

This setup allows us to securely and efficiently access and manage your tax and financial 

details. It's the foundation for our smooth collaboration ahead. 

 

Step 1: Lets setup your myGovID  (Already have a myGovID, go to Step 2.) 

Set Up Your Digital Identity with myGovID:  

myGovID serves as the government's Digital Identity app, enabling you to authenticate 

your identity for online services. 

Get myGovID / https://www.mygovid.gov.au/set-up 

Download the myGovID app from the official app stores.  The myGovID app is 

compatible with most smart devices. 

 

Open the myGovID app and follow the prompts. You will need to enter your full name, 

date of birth and email address. 

 

 

 

 

 

https://www.mygovid.gov.au/set-up
https://www.mygovid.gov.au/set-up
https://apps.apple.com/au/app/mygovid/id1397699449
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Add your identity documents 

You’ll need at least two of the following Australian identity documents (your name must 

match on both):  

• passport 

• birth certificate 

• driver’s licence or learner’s permit 

• visa (using your foreign passport) 

• citizenship certificate 

• ImmiCard 

• Medicare card – once you verify one of the documents above in the app, you’ll have 

the option to add your Medicare card. 

Note: If your name doesn't match across your two identity documents, you may be able to 

verify this using a change of name certificate (Tasmania, South Australia, Northern Territory 

and the Australian Capital Territory only) or a marriage certificate. Otherwise you should 

update your documents to match before you verify your first document.  

Ensure your identity reaches at least a 'Strong' strength level. (Note: If you can't get to 

Strong, please contact ATO on 1300 287 539 or read more here) 
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Step 2: Link your myGovID to your ABN 

How to link your business in RAM Video from the ATO 

To create this link, use the government’s Relationship Authorisation Manager (RAM) 

website. 

You will need to be an eligible associate to link your business to RAM. 

An eligible associate is either a: 

• Sole trader 

• Trustee 

• Director 

• Public Officer 

• Partner 

• or Office Bearer of a club or association 

If you’re the principal authority for the business, you’ll need to initiate this step. 

Note: if the only listed associate is another entity, i.e. not an individual, you’ll need to manually 

link the business by calling the ATO on 1300 287 539 – See Note for Trusts  

Link and Verify 

OPEN RAM / https://info.authorisationmanager.gov.au/ 

Select Link your business 

 

https://publish.viostream.com/play/bd1bdiuni9z7zg?txt=75237
https://info.authorisationmanager.gov.au/
https://info.authorisationmanager.gov.au/
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Add your residential address as held by the ATO 

Select eligible business (that you’re an associate for) from the list 

Enter an email address under step 1 

Click send email 

Check email address for the verification code 

Type verification code and Select Verify 

Select understand and submit 

 

Complete Linking 
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Note for Trusts: (Important Information) 

When trying to link up in RAM, if you're not listed as an associate for the entity in the ABR 
you won't be able to link to in RAM.  
 
This is common for a trust depending on how it's setup. This issue is often run into when the 

trust has a corporate trustee that the individual is a director of the trustee company - 

they're then an indirect associate of the trust.  

This requires the ATO to manually link them on ATO side and may require a phone 

call to the ATO to assist.  They will stay on the phone until the entire process is 

complete in case there are any issues. 

1. Phone 1300 287 539 and Select Option 3 during operating hours. 
2. Advise the ATO that you would like to link an ABN to the RAM (Relationship Authorisation Manager) 

for your trust which has a corporate (company) as trustee that you are a director of. 
3. Complete a proof of identity check to confirm your association to the business. 

Documents to have on hand that may be required to prove your identity. 
• Personal Tax File Number 
• Personal Income Tax Return – They may ask questions about some items that were 

in your last lodged income tax return. 
• Notice of Assessment (No older than 5 years) 
• Drivers Licence 

• Personal Information (possibly Name and Email address) 
• ABN of the business you want to link 
• TFN of the Corporate Trustee 
• They may ask for some other information depending upon your circumstances. 

This process may take approximately 10-15 minutes. 

4. Once confirmed, you’ll receive an email with an authorisation code and summary of the 
authorisation request. 

5. Log in to RAM to accept the request and complete the link. 
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Step 3:  Nominate your Authorised Agent 

a. Access “Online Services” for Business – (Use your myGovID to login) 

https://onlineservices.ato.gov.au/business/BusinessLogin.html 

 

 
 

b. Nominate your Authorised Agent: 

Once lodged in to “Online Services” 

Select your ABN from the List, Next 

Go to Profile, Agent Details from the Menu 

At the Agent nominations feature, select Add 

 

 

https://onlineservices.ato.gov.au/business/BusinessLogin.html
https://onlineservices.ato.gov.au/business/BusinessLogin.html
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On the nominate agent screen, go to Search for agent 

Type “Victor Bimrose Accountancy” or “68941001” (RAN) 

Select our Firm as the Agent 

Tick the box to Complete the Declaration and Submit 

 

Step 4:  Let us know when you’re done: 

We do not get any confirmation that you have linked your accounts to our business. Please 

email info@vbatax.com to let us know that you have completed the Client-Agent Linking 

process as this has a 28 day expiration date and we wouldn’t want you to complete this again. 

 

 

mailto:info@vbatax.com

